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CITY OF CITRUS HEIGHTS 

REACH OUT   
R e s i d e n t s ’  E m p o w e r m e n t  A s s o c i a t i o n  o f  C i t r u s  H e i g h t s  

City Hall Phone Directory Police  
General Business  727-5500 

Non-Emergency Dispatch 727-5500 

Watch Commander  727-5522 

Crimes tip-line  727-5524 

Narcotics tip-line  727-5523 

Traffic hotline   727-5525 

Code Enforcement  725-2845 

Emergency Services  dial 9-1-1 

R.E.A.C.H represents the interests of the community and its citizens and encour-

ages participation in neighborhoods to improve the quality of life in our city. 

R.E.A.C.H meets the 1st Monday of each month at 6:00 p.m. in the Trellis Hall 

(6237 Fountain Square Drive). Visit www.citrusheights.net or call (916)725-2448 

to find out more about the neighborhood group that serves in your area. 

                                                                                                            

 

 

Monday, May 4….…………………6:00 pm  R.E.A.C.H Monthly Meeting 

Monday, May 4…………………….7:00 pm  History & Arts Commission Meeting 

Wednesday, May 13…...…………...7:00 pm  Planning Commission Meeting 

Thursday, May 14…...…………….. 7:00 pm  City Council Meeting 

Monday, May 25 ...................... ……………..  Memorial Day City Hall Closed  

Wednesday, May 27…....…………..7:00 pm  Planning Commission Meeting 

Thursday, May 28.…...……………..7:00 pm  City Council Meeting 

 

These dates are subject to change: For up-to-date information about events please refer 

to the City website at: www.citrusheights.net. 

City Hall Offices  725-2448 

Community Center  727-5400 

Building Division  727-4760 

Business Licenses  727-4907 

Garbage/Recycling  725-9060 

General Services  727-4770 

Job Line   727-4900 

TDD    725-6185 

Animal Services  725-PETS 

Animal Lost and Found 727-4850 

Planning Division  727-4740 

Pothole Reporting   727-4770 

http://www.citrusheights.net/home/index.asp?page=873
http://www.citrusheights.net/home/index.asp


 

CHPD’s Problem Oriented Policing (POP) unit is dedicated to 

protecting the quality of life we enjoy in our city. To do so, they 

employ a variety of crime prevention and problem solving strategies, one of 

which is CPTED: Crime Prevention through Environmental Design. 

 

Crime prevention through environmental design is an approach to problem solving that consid-

ers environmental conditions when assessing the opportunity for crime or other unintended or 

undesirable behaviors. CPTED attempts to reduce or eliminate those opportunities by using el-

ements of the environment to (1) control access; (2) provide opportunities to see and be seen; 

and (3) define ownership and encourage the maintenance of the area.  

 

The CPTED model emerged out of research between crime and place; specifically, the crime 

event, how a criminal offender perceives and uses the environment to commit the crime, and 

what features of the environment afford opportunities for undesirable activity. The research re-

vealed: 

 crime is specific and situational 

 the distribution of cries is related to land use and transportation networks   

 offenders are opportunistic and commit crimes in places they know well 

 opportunity arises out of daily routines and activities 

 places with crime are often also places without observers or guardians 

 

CPTED differs from other crime prevention or security measures because it specifically targets 

aspects of design, while other measures tend to focus on ‘target hardening’, that is, denying ac-

cess to a target using locks and bars, or sensors and cameras to detect and identify an offender. 

CPTED is also unusual when compared to traditional police activity because CPTED focuses 

on prevention and considers design and place; historically, policing has valued an efficient and 

effective response to incidents, and the identification and arrest of offenders. 

 

While CPTED may be distinctly different from traditional policing, it is very consistent with 

problem oriented policing in that: 

 it considers a broad array of problems, not just crime 

 it requires a systematic analysis of crime events and the conditions and factors that   

     contribute to opportunities for crime 

 it results in a set of programs or strategies that are proactive and tailored to the  

     problem and the location 

 it engages an array of citizens, government agencies, and local institutions, each of which 

has a role to play in defining the problem and deciding upon an appropriate solution. 

 

From the desk of the Chief 
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Solutions incorporate modifications necessary to achieve basic objectives such as: 

 

 control access by creating both real and perceptual barriers to entry and movement 

(windows, lighting, signs, proper landscaping, regular maintenance, etc.). The environment 

must offer cues about who belongs there, when they are supposed to be there, where they 

are allowed to be while they are there, and what they should be doing (e.g. “Employees On-

ly”). Users/ guardians can also serve as access control if they pay attention to people and 

activities and report unwanted behaviors to the appropriate authorities; 

 

 take advantage of design to provide opportunities to see and be seen. This includes opportu-

nities to see from adjacent properties or the site perimeter onto the site, to see parking areas 

and buildings, to see from one part of the site to another, and to see parking, walkways, and 

other areas of the site from various locations inside the building. These design elements 

need to be supported by potential observers who see and then report unusual behavior, and 

by policies and procedures, for example, related to landscape maintenance.  

 

Crime prevention through environmental design is best undertaken by a team consisting of law 

enforcement and individuals in collaboration with community representatives. Experience has 

shown that CPTED strategies are most effective when those who are impacted by the problem 

are engaged in problem solving and take ownership for the solution. The entire problem-

solving process is enhanced when stakeholders (residents, neighborhood associations, the busi-

ness community, etc.) are included early on. For additional information on CPTED, please con-

tact CHPD’s POP unit. And, as always, if you see something that doesn’t seem quite right, call 

us; chances are it isn’t.  

From the desk of the Chief 
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Medical Office Building and City Hall Project Moves Forward 
On March 26, 2015, the City Council unanimously approved a unique proposal and rare opportunity to construct 

a Medical Office Building on the existing City Hall site and relocate City Hall to a vacant lot just north of the 

Post Office on Fountain Square Drive.  

 

Construction of the Medical Office Building is expected to generate a $31.2-million direct investment of private 

funds into the Citrus Heights economy, generate jobs, and stimulate $1.6 million in economic output. As part of 

the proposal, the City will receive a total of approximately $6.9 million in lease payments for the land that cur-

rently houses the City Hall Campus (excluding the Police Services Center). The lease payments will partially 

offset the cost of a much-needed new City Hall building, which will enhance the City’s ability to provide effi-

cient, responsive, and cost-effective services to the community. 

 

The City is currently finalizing the leases with Panattoni Development Company and Capital Partners Develop-

ment Company for the Medical Office Building and City Hall developments, respectively. On April 23, 2015, the 

City Council approved staff’s recommendation to temporarily relocate City Hall to the Grand Oaks Shopping 

Center at 7927 Auburn Boulevard during the construction of a new building at 6360 Fountain Square Drive.  

 

Effective May 13, 2015, City Council, Planning Commission and History and Arts Commission meetings will be 

held in the South Flex Rooms of the Citrus Heights Community Center, located at 6300 Fountain Square Drive. 

City Hall will be closed for an estimated two days during the relocation of staff and equipment from the existing 

City Hall site to the temporary Grand Oaks location. Tentatively, the relocation of City Hall from 6237 Fountain 

Square Drive to 7927 Auburn Boulevard will take place summer 2015.  

 

Prior to demolition of the existing City Hall Campus, the City will host a Community Cash and Carry Day 

wherein community members will have the opportunity to purchase roses, shrubs, and trees from the site of the 

former Fountain Square Nursery. Stay tuned to the City’s website for forthcoming details about the Community 

Cash and Carry Day. 

 

For more information about the Medical Office Building and City Hall Project, visit http://

www.citrusheights.net/325/Medical-Office-City-Hall-Project or contact Monica Alejandrez at (916) 725-2448 or 

publicinfo@citrusheights.net.  
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Building Safety Month is a public awareness campaign offered 

each year to help individuals, families, and businesses understand 

what it takes to create and sustain safe and sustainable structures.  

The campaign reinforces the need for adoption of modern model 

building codes, a strong and efficient system of code enforcement and a 

well-trained, professional workforce to maintain the system.   

 

There are a total of four weeks all with a different theme/focus. 

 

 Week 1: Don’t Get Burned  May 4th-10th  

 Week 2:  Bounce Back Faster From  Disaster May 11th-17th  

 Week 3:  Water Safe, Water Smart May 18th-24th  

 Week 4:  Save Energy May 25th-31st  

 

An informative display will be located at City Hall during Building 

Safety Month with bulletins, brochures, and small giveaways.   

 

 

The Building Department will host 2 events, a kick-off and send off: 

 

 Kick off May 4, 2015 @ 2:00 pm  

 Send off May 28, 2015 @ 12:00 pm 

 

Both events will be held at City Hall, RSVP is required.  Please email  

Susan McLendon at the email address below.  

 

 

Susan McLendon at smclendon@citrusheights.net or call (916) 727-4761. 

 
 

   

May is Building Safety Month 

http://www.bing.com/images/search?q=water+safety&view=detailv2&&&id=4E8B4C4052A5CAB4CE617EC447C146E723738949&selectedIndex=50&ccid=9gTzYUiE&simid=608046513566449999&thid=JN.X3HX%2b0%2b7NgUHX3r%2f%2fXZe2A
http://www.bing.com/images/search?q=disaster&view=detailv2&&&id=5C09EC47ADE04C764A20730019347AD6BBFD92D5&selectedIndex=21&ccid=gzLswy%2bI&simid=608050945967130098&thid=JN.3rGvaCpWLQL15l%2bfpkmAKw
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Community Events 

  Mark your calendars for the 16th Annual Citrus Heights Red, White and Blue Parade on 

Saturday, June 27th.   A dynamic skydiving demo sponsored by Sunrise Marketplace will set this years’ 

parade off right!  Come and enjoy all that the parade has to offer including floats, vintage cars, live ani-

mals and marching bands.  Participants include the Wells Fargo Stagecoach, the Citrus Heights March-

ing Band, the Capitol Pops Concert Band and many of Citrus Heights’ local businesses.  A drum line 

competition partnered with Northridge Music of Citrus Heights and Hot 103.5 will be an added element 

this year hoping to bring in more musical entries. 

 

 From 8am to noon enjoy a $5 pancake breakfast sponsored by the Rotary Club of Citrus Heights 

in the Sunrise Mall northwest parking lot.   

 

 The parade starts at 9am and proceeds along Sunrise Blvd., between Madison and Green-

back.  The event is sponsored by The City of Citrus Heights, Republic Services, Sunrise Marketplace, 

101.9 The Wolf, and Hot 103.5. 

 

 The City is always seeking more entries.  To enter the parade or for more information call 

Michele Saario at 916-727-5400 or e-mail msaario@citrusheights.net www.citrusheights.net 

mailto:msaario@citrusheights.net
http://www.citrusheights.net
http://www.citrusheights.net/Calendar.aspx?EID=254&month=1&year=2015&day=30&calType=0
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 On Saturday, April 11th the Citrus Heights History and Arts Commission, 

volunteers from the Citrus Heights Rotary, students from San Juan High School 

and others installed 20 Little Free Libraries throughout Citrus Heights.  The pro-

ject was the first-ever fundraiser for the History and Arts Commission, which 

raised $10,000 for projects that will preserve history and promote arts within the 

City. 

 Volunteers began at the Stock Ranch Preserve and ended with a final in-

stallation at Van Maren Park.  A “Little Free Library” is a small, free-standing 

lending library/neighborhood book exchange, stewarded by a business, neighbor-

hood, individual/family or a community group.  Books are always a gift to the 

reader under the Little Free Library founding principles of “take a book/return a 

book.” 

 The Citrus Heights Little Free Library effort was spearheaded by Jessica 

Mang, Citrus Heights History and Arts Commissioner and current Citrus Heights Rotary Club Presi-

dent.  Many community partners made this project possible.  The lending libraries were built by con-

struction management students from San Juan High School and are modeled after the city’s original Syl-

van Schoolhouse built in 1862 (currently located at 7011 Sylvan Road).  Sylvan Library donated books 

to stock the libraries and Home Depot and Lowes donated the construction materials.  Local business and 

community groups are sponsoring the construction of the libraries and responsible for their upkeep and 

keeping them stocked with books.  

 

 The libraries are located on 20 public sites throughout the City including Rusch Park, Stock 

Ranch Preserve, the Sylvan Community Center and the City’s new “green” parking lot adjacent to the 

Police Department on Fountain Square Drive.  To find a library or learn more, visit littlefreelibrary.org. 

 

 The Citrus Heights History and Arts Commission would like to thank the following sponsors for 

making this project possible: 

 

Soroptimist International of Citrus Heights  Republic Services 

Perkins, Williams and Cotterill Architects  Nancy and Fred Teichert 

Mesa Verde High School Booster Club   Kiwanis Club of Citrus Heights 

SOAR Neighborhood Association   Patiala Development, Inc 

California American Water    The Van Maren Family 

Citrus Heights Women’s Club    Laura H. McAlister 

Supervisor Roberta MacGlashan    Mercy Medical Group 

HD Supply Home Improvement Solutions  Citrus Heights Rotary 

Bill Van Duker & Mel Turner    Roy and Mary McAlister 

  

 

Little Free Library 

http://littlefreelibrary.org
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Project   Description Status 

Antelope Road Improve-

ments                   

New Traffic Signal at Antelope & Amster-

dam   

Construction expected in May-June  

Parkoaks Creek Bank Resto-

ration Project - Brooktree 

Creek 

Improvements to the creek bank at Parkoaks 

Drive and Brooktree Creek to prevent further 

creek bank erosion. 

Construction expected to commence 

in Spring 2015  

Sylvan Road Accessibility & 

Safety Improvements Pro-

ject 

Sidewalk infill on east side of Sylvan from the 

creek just north of Stock Ranch Road to San 

Juan. Accessibility upgrades to the traffic sig-

nal at Stock Ranch and Sylvan are also includ-

ed along with upgraded striping and signage. 

Construction should begin in July 

and take approximately 4 months. 

Sunrise Boulevard Complete 

Streets Project - Phase III  

Pedestrian safety improvements along Sunrise 

from Antelope Road to Northern city Limits. 

Project will focus on the west side of Sunrise, 

and construct sidewalk, curb, and gutter; in-

stall access ramps and ADA upgrades and 

medians at the Twin Oaks intersection; modi-

fy the median on Sunrise north of Antelope; 

install street lights; resurface the entire road-

way; and re-stripe traffic and bicycle lanes. 

Construction expected to begin in 

May 2015 and be completed by De-

cember 2015, weather permitting (6-

7 months  

Sunrise Boulevard / 

Sungarden Drive Signaliza-

tion Improvement Project  

Installation of a signalized intersection on 

Sunrise at Sungarden to improve traffic and 

pedestrian safety.  Improvements will also 

include enhanced accessibility along both 

sides of Sunrise within the project area.  

The traffic signal is planned to be 

energized on May 6.  

Twin Oaks Avenue / Mari-

posa Avenue Drainage Im-

provements Project 

Add drainage pipes and improve drainage 

ditches along Mariposa and Twin 

Oaks Avenue to increase drainage capacity 

and reduce risk of flooding. 

Construction will continue through 

June. 

2015 Street and Bus Stop 

Improvement Project 

Project will resurface Glen Arbor Way and 

Ironbark Court, reconstruct sidewalk at 7 ex-

isting bus stops.  The project also includes 

construction of pedestrian and safety improve-

ments at the Old Auburn/Wachtel and Old 

Auburn/Oakwood Hills intersections. 

Construction will begin in May and 

should take 2-3 months to complete. 

2015 Residential Street Re-

surfacing  

This year’s project will resurface 24 residen-

tial streets.  

Construction should begin in July 

and run through October.  



P A G E  9 V O L U M E  4  I S S U E  5

 

Rollingwood Sewer Relief Project 
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The Community Center is currently at 4,994 bookings since opening in 2010; 

the Center continues to be busy.  Interior painting is almost complete and addi-

tional potted landscape plants have been relocated to the East Patio ar-

ea.  Some additional site cleanup will be completed by June of this year. 

 

Rental Facilities: There are several options of available spaces at affordable prices for your next gather-

ing.  For more information or availability of the facility, please call (916) 727-5400 or send an email to 

dcarpenter@citrusheights.net . 

Citrus Heights Community Center 

Sylvan Community Center 
 

 

 The Sylvan Center continues to be in use daily by neighborhood organi-

zations, private groups and local service clubs.  Currently the only open rental 

days available for new events are a few Saturdays per month.  The study session 

regarding deposits and cleaning rate changes has been rescheduled for a June 11th 

Study Session with City Council.  To check for availability and pricing, call (916) 

727-5400 or email sylvancommunitycenter@citrusheights.net.  

mailto:dcarpenter@citrusheights.net
mailto:sylvancommunitycenter@citrusheights.net
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Animal Services 
5 reasons to get your dog licensed by Nicole Pajer (edited M. Parker) 

 

Being a dog owner requires all sorts of responsibility. One responsibility often over-

looked is registering your dog with your city government and getting him licensed. In Sac-

ramento alone, for example, only 16 percent of dogs are estimated to be licensed. In Citrus 

Heights, license compliance is also very low for cats and dogs. Citrus Heights Animal Ser-

vices (CHAS) educates the public on proper licensing and animal related ordinances. 

 

If the above isn't reason enough for you to properly register your dog, here are a few more reasons why you should: 

 

1. It's the law. It's mandatory all pet owners have their pets licensed as a way to track rabies controls.  

2. If your dog goes missing, having him licensed drastically improves your chances of getting him back. CHAS can easily 

look up your dog via its license number and take him home, instead of going to shelter. There is no accrual of boarding or 

shelter fees! 

3. The cost of a license is far less than the penalty for being caught without one. If CHAS finds your dog without a license, 

you can end up paying a fine of $150.00 or MORE!  Recurring offenses can double or triple the fine! 

4. Licensing lets people know that your dog is up to date on its rabies vaccinations. CHAS or a Good Samaritan will be 

much more likely to want to handle and care for your missing pup if they know that it is healthy and has had a rabies vac-

cination.  

5. License fees support the efforts of many local animal shelters. Annual fees paid to license your dog helps the Sacramento 

County shelter care for strays and supports the work of CHAS.   

 

Average cost of licenses 

Dog owners can expect to pay more to license a dog that has not been spayed or neutered. An annual dog license in Citrus 

Heights is $15 to $30 and unincorporated Sacramento residents would pay $15 to $50.  

 

Service dogs and dogs trained to be guide or signal dogs are usually free to license.  Contact Sacramento County Animal Care 

& Regulation directly at 916-368-7387 for more information.  

 

Where to get your dog licensed 

CHAS at 6237 Fountain Square Drive, Citrus Heights or license by mail or online. Existing licenses can often be renewed in 

person, by mail or online. http://www.acr.saccounty.net/Licensing/Pages/default.aspx  

 

What is required to get a license? 

Dogs over four months and older must be licensed. 

Provide a current rabies certificate. 

A spay or neuter certificate is required the first time an animal is registered as altered.  

 

If you move to another city, you may need to apply for a new license. Check 

with CHAS for more information, call  

916-725-7387. 

Read more: http://www.cesarsway.com/dog-care/new-dog/5-Reasons-To-Get-

Your-Dog-Licensed#ixzz3Y9sMpFv4  (accessed 4-28-15) 
 

*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services 

916-727-4850 Afterhours and Weekends 

Help our On-Call Animal Services Officers reunite owners & pets!! 
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Schedule of Events 
Sylvan Oaks Library, 6700 Auburn Blvd., Citrus Heights 

Sunday & Monday: Closed; Tuesday & Wednesday: 10 a.m. - 8 p.m.; Thursday: 10 a.m. - 6 p.m.;  

Friday: 1 p.m. - 6 p.m.; Saturday: 10 a.m. - 5 p.m. 

For details, telephone the Sacramento Public Library at (916) 264-2920 or visit www.saclibrary.org. 

May 2015 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

          

1 
2:00 PM-Job Coach 
@ Sylvan Oaks 
3:00 PM-Job Coach 
@ Sylvan Oaks 

2 
11:00 AM-Teen 
Volunteer Training 
@ Sylvan Oaks 
2:00 PM-Comic 
Book Day @ Sylvan 

3 4 5 
3:45 PM-Homework 
Zone @ Sylvan Oaks 
6:00 PM-Tuesday Mov-
ie Madness! @ Sylvan 
Oaks 

6 
10:00 AM-Toddler Storytime @ 
Sylvan Oaks 
11:00 AM-Toddler Storytime @ 
Sylvan Oaks 
2:00 PM-One on One Technology 
Help at Sylvan Oaks Library 
3:30 PM-Homework Zone @ 
Sylvan Oaks 
4:00 PM-Teen Makers: Terrari-
ums @ Sylvan Oaks 
6:00 PM-Job Coach @ Sylvan 
Oaks 
7:00 PM-Job Coach @ Sylvan 

7 
10:00 AM-In Creative 
Company @ Sylvan 
Oaks 
11:00 AM-Family 
Storytime @ Sunrise 
Mall Story Stop! 
12:00 PM-Russian 
Storytime @ Sylvan 
Oaks 

8 
1:30 PM-Coffee, 
Donuts, and a Movie 
@ Sylvan Oaks 
2:00 PM-Job Coach 
@ Sylvan Oaks 
3:00 PM-Job Coach 
@ Sylvan Oaks 

9 
10:00 AM-Book Club 
@ Sylvan Oaks 

10 11 12 
3:45 PM-Homework 
Zone @ Sylvan Oaks 
4:00 PM-Food Literacy 
Center Presents "Tres 
Hermanas Salsa" for 
Dia de Los Ninos 
4:00 PM-Kids Can 
Cook @ Sylvan Oaks 

13 
10:00 AM-Toddler Storytime @ 
Sylvan Oaks 
11:00 AM-Toddler Storytime @ 
Sylvan Oaks 
2:00 PM-One on One Technology 
Help at Sylvan Oaks Library 
3:30 PM-Homework Zone @ 
Sylvan Oaks 
6:00 PM-Job Coach @ Sylvan 
Oaks 
7:00 PM-Job Coach @ Sylvan 

14 
11:00 AM-Family 
Storytime @ Sunrise 
Mall Story Stop! 
3:30 PM-Read to a 
Dog! 

15 
2:00 PM-Job Coach 
@ Sylvan Oaks 
3:00 PM-Job Coach 
@ Sylvan Oaks 

16 
10:30 AM-Sensory 
Storytime @ Sylvan 
Oaks 

17 18 19 
3:45 PM-Homework 
Zone @ Sylvan Oaks 

20 
2:00 PM-One on One Technology 
Help at Sylvan Oaks Library 
3:30 PM-Homework Zone @ 
Sylvan Oaks 
6:00 PM-Job Coach @ Sylvan 
Oaks 
7:00 PM-Job Coach @ Sylvan 
Oaks 

21 
10:00 AM-In Creative 
Company @ Sylvan 
Oaks 
12:00 PM-Russian 
Storytime @ Sylvan 
Oaks  
6:30 PM-Introduction 
to Dyslexia @ Sylvan 

22 
2:00 PM-Job Coach 
@ Sylvan Oaks 
3:00 PM-Job Coach 
@ Sylvan Oaks 

23 
10:00 AM-Autism-
Friendly Family 
Flicks! @ Sylvan 
Oaks 
11:00 AM-Teen 
Summer Reading 
Volunteer Training 
@ Sylvan Oaks 

24 25 26 
3:45 PM-Homework 
Zone @ Sylvan Oaks 
5:00 PM-Teen Advisory 
Board @ Sylvan Oaks 

27 
2:00 PM-One on One Technology 
Help at Sylvan Oaks Library 
3:30 PM-Homework Zone @ 
Sylvan Oaks 
4:00 PM-Teen Book Reviewers 
Club @ Sylvan Oaks 
6:00 PM-Job Coach @ Sylvan 
Oaks 
7:00 PM-Job Coach @ Sylvan 

28 
10:00 AM-In Creative 
Company @ Sylvan 
Oaks 
3:30 PM-Lego Mania 
@ Sylvan Oaks 
6:45 PM-Home Ener-
gy Retrofits with 
CHERP @ Sylvan 
Oaks 

29 
2:00 PM-Job Coach 
@ Sylvan Oaks 
3:00 PM-Job Coach 
@ Sylvan Oaks 
3:30 PM-Teen Sum-
mer Reading Volun-
teer Training @ 
Sylvan Oaks 

30 
11:00 AM-Teen 
Summer Reading 
Volunteer Training 
@ Sylvan Oaks 

31             

http://www.saclibrary.org
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