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CITY OF CITRUS HEIGHTS 

REACH OUT   
R e s i d e n t s ’  E m p o w e r m e n t  A s s o c i a t i o n  o f  C i t r u s  H e i g h t s  

City Hall Phone Directory Police  
General Business  727-5500 

Non-Emergency Dispatch 727-5500 

Watch Commander  727-5522 

Crimes tip-line  727-5524 

Narcotics tip-line  727-5523 

Traffic hotline   727-5525 

Code Enforcement  725-2845 

Emergency Services  dial 9-1-1 

R.E.A.C.H. represents the interests of the community and its citizens and encourages participation 

in neighborhoods to improve the quality of life in our city. R.E.A.C.H. meets the 1st Monday of 

each month at  6:00 p.m. in the Police Department Community Room, (6315 

Fountain Square Drive). Visit www.citrusheights.net or call (916)725-2448 

to find out more about the neighborhood group that serves in your area. 

                                                                                                            

 

Monday, December 7 ....................... 6:30 pm REACH Monthly Meeting 

Monday, December 7 ....................... 7:00 pm History and Arts Commission Meeting   

Wednesday, December 9 .................. 7:00 pm Planning Commission Meeting 

Thursday, December 10 ................... 7:00 pm City Council Meeting                                                                                                       

Thursday, December 24 ................... HOLIDAY Christmas Eve - City Hall Closed  

Thursday, December 24 ................... 7:00 pm  City Council Meeting - CANCELLED 

Friday, December 25 ........................ HOLIDAY  Christmas Day - City Hall Closed  

Thursday, December 31 ................... HOLIDAY  New Year’s Eve - City Hall Closed  

Friday, January 1 .............................. HOLIDAY  New Year’s Day - City Hall Closed  

These dates are subject to change: For up-to-date information about events please refer to the City  

website at: www.citrusheights.net. 

City Hall Offices  725-2448 

Community Center  727-5400 

Building Division  727-4760 

Business Licenses  727-4907 

Garbage/Recycling  725-9060 

General Services  727-4770 

Job Line   727-4900 

TDD    725-6185 

Animal Services  725-PETS 

Animal Lost and Found 727-4850 

Planning Division  727-4740 
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 From the desk of the Chief 
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I had intended to write an end of the year message briefly detailing the 

department’s many accomplishments and recognitions this past year. 

However, something unprecedented and remarkably impactful occurred 

in the meantime that will without a doubt serve as the pinnacle of 2015 for 

the men and women of the Citrus Heights Police Department (CHPD). Our 

community, never shy about voicing their support of this agency, desired to heighten that 

sentiment by more publicly demonstrating their allegiance. Working together, they initiat-

ed a citywide pro law enforcement campaign proclaiming the week of October 18 – 24 as “We Support Our Po-

lice Week.”  

 

When first approached with this unique intention, I was deeply touched and profoundly grateful given the cur-

rent “anti-cop” climate and the effect it is having on law enforcement morale. Clearly, while many police de-

partments throughout the country are experiencing tension, distrust, and unrest between law enforcement and 

citizens, CHPD is not one of them. Rather, this community goes to great lengths to express their loyalty and ap-

preciation.  

 

On October 22, during a regularly scheduled City Council meeting, residents, business owners, and members of 

city service organizations gathered in a moving display of esteem, respect, and gratitude for the men and women 

of CHPD. There, Council Members addressed police personnel, reading aloud a proclamation declaring the 

week of October 18 - 24 “We Support Our Police Week” in recognition of their hard work, commitment, and 

dedication. The proclamation and a video of the presentation may be viewed here:  

http://www.citrusheights.net/862/We-Support-Our-Police-Week. 

 

In addition to the proclamation, a formal petition was presented to the department listing over 600 signatures of 

citizens in support of this effort. Proceeds from the sale of blue ribbons, blue ribbon lapel pins, and “We Sup-

port Our Police” signs and banners will benefit the Citrus Heights Police Activities League (CHPAL), a pro-

gram developed to foster positive relationships between law enforcement and the youth in our community 

through activities and mentoring. To learn more about our PAL program, visit www.citrusheightspal.com.  

 

From day one as Chief of Police for the city of Citrus Heights, my priority has been building and maintaining a 

solid relationship with the community - the foundation of which is confidence and trust. Utilizing a community 

oriented policing model, we diligently and consistently work on this partnership every single day – it is first and 

foremost in all we do. Moreover, having achieved this allegiance with our citizens, we do not take it for granted. 

We know we have to continue to earn it every day, every hour, every call for service. We only succeed when 

our community works with us - that is, when we work together. 

 

On behalf of the men and women of the Citrus Heights Police Department, I would like to sincerely thank the 

residents, business owners, service clubs, Mayor, Council Members, and City Manager for the overwhelming 

support and gratitude shown to us on a regular basis. There is no greater testimony, not only to our profession 

but to us as human beings, than to have the people we serve align themselves alongside us so adamantly. Your 

deep appreciation and passionate loyalty are increasingly the exception, and as such take on even greater mean-

ing. We are humbled, inspired, honored.  

 

THANK YOU CITRUS HEIGHTS! 

Wishing you all a happy holiday season and a prosperous, healthy, safe New Year! 
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http://www.citrusheights.net/862/We-Support-Our-Police-Week
http://www.citrusheightspal.com
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Community Events 

GET INVOLVED IN YOUR COMMUNITY! 

 

Sacramento-Yolo Mosquito & Vector Control District Board – Ap-

pointment Available 

 

Citrus Heights encourages people to become involved in their local 

community.  One way to do so is to serve in an advisory capacity on 

one of the city’s various commissions, committees or boards.  The 

SYMVCD is governed by a Board of Trustees, each representing one 

of the incorporated cities or one of the counties within the District’s 

boundaries.  Each Trustee is appointed by the City Council of each 

member agency. 

 

The city is currently accepting applications for appointment, either a 

two or four year term which is at the discretion of the City Council, 

to the SYMVCD Board of Directors.  Applications are available on 

the city’s website or by contacting the City Clerk’s office at 916-725-

2448 or cityclerk@citrusheights.net. 

 

Applications are due to the City Clerk’s office by Friday,  

December 18, 2015, 5:00 p.m. 

 

Yolo Mosquito & Vector Control District Board  

mailto:cityclerk@citrusheights.net
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Demolition of the Former City Hall Campus –  
 
AMPCO Contracting has completed demolition of the former City Hall Complex, located at 7115 Greenback Lane.  

 

Panattoni Development Company has submitted plans to construct a three-story, 68,727-square-foot Medical Office 

Building on the site of the former City Hall Complex. The MOB will be operated by Dignity Health and will provide 

primary and specialty care services. 

 

 

New City Hall Construction Update –  
 
The construction of a new City Hall and Utility Yard at 6360 Fountain Square Drive began on July 20 th , and is moving 

forward according to schedule. On December 1st, the project reached a significant milestone as contractors began raising 

the concrete walls for the building. Next, crews will focus on grading and paving the parking lot and installing curbs and 

gutters. 

 

Capital Partners Development Company and Ascent Builders estimate the new 35,000-sqaure-foot City Hall and adjacent 

4,000-square-foot Utility Building will be complete in late summer 2016. 

 

More Information –  
 
If you have questions about the Medical Office Building and City Hall Project, contact Monica Alejandrez at (916) 725-

2448 or malejandrez@citrusheights.net or Stephanie Cotter at (916) 727-4768 or scotter@citrusheights.net. 

MOB/CITY HALL PROJECT UPDATE 

mailto:malejandrez@citrusheights.net
mailto:scotter@citrusheights.net
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City of Citrus Heights 

First-Time Home Buyer Program 

 

DID YOU KNOW… 

 
 

…the City of Citrus Heights offers down payment assistance to 

eligible homebuyers? If you are interested in purchasing a home 

but need assistance with financing the down payment, you may 

be eligible to apply for a loan up to $40,000, low-interest rate and 

deferred for 30-years through this program.  See below how you 

can become a first time homebuyer here in the City of Citrus 

Heights!        

 

WHO IS ELIGIBLE?   

   

 The home needs to be located within the City of Citrus Heights.  

 

 The home needs to be owner occupied for the term of the loan. 

 

 Your family’s income must be at or below certain income limits, see table below.   

 

 

The funds originate from the City of Citrus Heights, and NeighborWorks Homeownership Center of 

Sacramento Region administers the program.  For more information, contact NeighborWorks at (916) 

452-5356, Ext. 1230.     

 

 

 

First Time Homebuyer Assistance 

Family Size 1 2 3 4 5 6 7 

Income Limit $40,050 $45,800 $51,500 $57,200 $61,800 $66,400 $70,950 
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History & Arts  

 

The History and Arts Commission recently 

sponsored a Pentagon Art Exhibit with art pro-

vided by the Veterans Artist Program. The Ex-

hibit was located at Birdcage Center and was 

on display from October 17th- November 11th. 

The Veterans Artist Program works with veter-

ans to promote the arts as a form of healing. A 

variety of artistic mediums were featured rang-

ing from photography, drawing, to painting. Citrus Heights was the first city 

on the west coast to host the exhibit. As an end to the exhibit, the History and 

Arts Commission hosted a closing veteran’s lunch on November 11th spon-

sored by the Citrus Heights Rotary Club. The lunch had a variety of guests in 

attendance including Congressman Ami Bera and a special guest speaker, for-

mer Ravens pilot Joe Scheimer.   

History and Arts Pentagon Art Exhibit 
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For more information on these projects, or other Capital Projects, please contact the General Services De-

partment at 916-727-4770. 

Project Description Status 

Parkoaks Creek Bank Restora-

tion Project - Brooktree Creek 

Improvements to the creek bank at Parkoaks 

Drive and Brooktree Creek to prevent further 

creekbank erosion. 

Construction is expected to take place 

in spring 2016. 

2015 Residential Street Resur-

facing Program 

Resurfacing portions of 23 residential streets 

throughout the City. 

The resurfacing work is complete and 

punch list items are being addressed. 

Sunrise Boulevard Complete 

Streets Project - Phase 3A 

Pedestrian safety improvements along Sunrise 

from Antelope Road to Northern city Limits. Pro-

ject will focus on the west side of Sunrise, and 

construct sidewalk, curb, and gutter; install access 

ramps and ADA upgrades and medians at the 

Twin Oaks intersection; modify the median on 

Sunrise north of Antelope; install street lights; 

resurface the entire roadway; and re-stripe traffic 

and bicycle lanes. 

The Contractor is now focused on re-

taining walls, sidewalk, curb & gutter, 

street lights, and signal upgrades. The 

project team anticipates completion in 

March 2016, but is weather dependent. 

Twin Oaks Avenue / Mariposa 
Avenue Drainage Improve-

ments Project 

Add drainage pipes and improve drainage ditches 

along Mariposa and Twin Oaks Avenue to in-

crease drainage capacity and reduce risk of flood-

ing. 

Construction will resume in January or 

February 2016, weather permitting. A 

detour will be in place during construc-

tion hours 7:00am to 5:00pm, Monday 

through Friday for about 3 weeks to 

accommodate the soil conditions and 

for safety purposes. 

Mariposa - Glenn Avenue 
Slope Failure Rehabilitation 

Project 

Cripple Creek has eroded the bank on Mariposa 

near Glenn and the shoulder on Mariposa is fail-

ing. This project will restore the shoulder and 

construct a retaining wall to prevent future fail-

ures.  

This project will be ready to bid in Jan-

uary and construction will begin in 

spring 2016. 
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For more information on these projects, or other Capital Projects, please contact the General Services De-

partment at 916-727-4770. 

Project Description Status 

Holiday Moratorium To better control the holiday traffic and increase 

driver and pedestrian safety through the holiday 

season, the City of Citrus Heights limits con-

struction in the right-of-way on major streets 

The City’s Construction Moratorium 

will be in effect from 5:00 pm on Fri-

day, November 20, 2015 until 8:00 am 

on Monday, January 4, 2016. The Mor-

atorium applies to all construction and 

utility work and all oversize loads re-

quiring a transportation permit. 

Storm Drain Annual Cleaning Storm drain cleaning will concentrate in the 

Neighborhood Areas 11 and 5.  Approximately 

250,000 lf of storm drains are scheduled to be 

cleaned.   

56 cubic yards of material was removed 

from 7,230 lf of Cripple Creek.  19 

bags of litter were picked up at: Auburn 

Blvd and Deville Oaks; Sylvan Cor-

ners; and Greenback Lane at Arcade 

Creek.  Approximately 250,000 lf of 

storm drains were cleaned this year.    

Crews have just completed cleaning all 

concrete lined ditches throughout the 

City – just in time for the winter rain. 

Staff continues to identify and respond 

to resident requests for cleaning in oth-

er areas of the City. 

New City Hall and Medical Office 
Building (MOB) Project - Foun-

tain Square Drive 

Please see the  New City Hall/MOB Project web-

site  

The concrete foundation is complete on 

the new City Hall building and some of 

the walls have been erected.   

Sylvan Road Accessibility and 

Safety Improvements Project 

Pedestrian safety improvement, with sidewalk 

installation on east side of Sylvan Road from just 

south of Bayside Church to San Juan Road. Ad-

ditional intersection improvements at Stock 

Ranch Road and Sylvan Road. 

The project is substantially complete 

and the contractor, McGuire & Hester 

(M&H), is addressing some minor 

punch list items.  All clean-up work 

should be done in early December and 

staff anticipates Final Acceptance in 

January. 

http://www.citrusheights.net/325/Medical-Office-City-Hall-Project
http://www.citrusheights.net/325/Medical-Office-City-Hall-Project
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The Community Center is currently at 5478  events to date with more coming 

in daily.  We anticipate a busy 2016 based upon bookings to date.  With the 

volume of events, both public and private, a full staff is necessary.  

 

 

Rental Facilities: There are several options of available spaces at affordable prices for your next gather-

ing.  For more information or availability of the facility, please call (916) 727-5400 or send an email to 

dcarpenter@citrusheights.net . 

Citrus Heights Community Center 

Sylvan Community Center 
 

Staff are completing repairs to the pass through doors between the kitchen and meeting 

room.  The current opening will be outfitted with trim and repainted to match the exist-

ing wall color.  The City has the facility professionally cleaned every month and this 

includes a complete cleaning of the facility: bathrooms, kitchen, windows, and 

floors.  Based upon the continuous daily use of the small site the overall condition is 

good. To check for availability and pricing, call (916) 727-5400 or  

email sylvancommunitycenter@citrusheights.net.  

mailto:dcarpenter@citrusheights.net
mailto:sylvancommunitycenter@citrusheights.net
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Schedule of Events 
Sylvan Oaks Library, 6700 Auburn Blvd., Citrus Heights 

Sunday & Monday: Closed; Tuesday & Wednesday: 10 a.m. - 8 p.m.; Thursday: 10 a.m. - 6 p.m.;  

Friday: 1 p.m. - 6 p.m.; Saturday: 10 a.m. - 5 p.m. 

For details, telephone the Sacramento Public Library at (916) 264-2920 or visit www.saclibrary.org. 

http://www.saclibrary.org
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*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services 

916-727-4850 Afterhours and Weekends 

Help our On-Call Animal Services Officers reunite owners & pets!! 

Animal Services 
 

Holiday Hazards & Weather Warnings 

Whether you are hosting holiday parties, traveling or spending 

a quiet holiday with family, the holiday season can be stressful 

for you and your pets.  A quick list of things to remember this 

winter! 

 

 If it’s too cold for you, it’s too cold for your pet! Pets require extra food and water during 

cold spells to stay warm & hydrated. If your pet must stay outside please provide shelter from 

the wet and cold.  A dog house raised off the ground with warm bedding or straw is usually 

sufficient. Position door openings away from the wind to prevent heat loss, and if the tempera-

tures will dip below freezing it’s best to bring your pet inside.  

 Candles, fireplaces & space heaters pose safety threats to pets. Many pets enjoy a cozy 

space near the hearth, but sparks and cinders can burn paws and singe fur, Overheating is also 

a concern for younger and older pets.  Do not leave pets unattended near flames or electrical 

cords.  

 Holiday Trees and Plants can be hazardous. Certain plants like mistletoe, poinsettias and 

lilies are poisonous to pets.  Christmas trees (fresh or artificial) can be a tipping hazard and 

should be secured to a ceiling or wall. The pine tree needles (or artificial replicas) can be a 

source of digestive disruption and a possible trip to the vet!  Prevent your pet from drinking the 

tree water!  Preservatives used to keep the tree fresh, flocking, insecticides and flame retardant 

can make pets sick.   

 Ornaments and Decorations can be dangerous! Glass ornaments, the Elf on the Shelf, holi-

day lights, tinsel, candy canes, popcorn and package decorations can become choking hazards, 

obstructions in the digestive tract or cause electrocution or injury to the animal’s mouth.  

 Festive Foods can foil the festivities!  Chocolate, certain fruits & nuts, fatty foods, bones 

(poultry, prime rib, etc.), uncooked dough, alcohol, and their packaging can irritate stomachs, 

tax nervous systems, cause vomiting, diarrhea and can even cause organ failure or death!  Pro-

vide your pet with tasty, pet friendly alternatives such as healthy rawhides or catnip!  

 A puppy or kitten under the tree has a romantic, nostalgic feel…holiday commercials are 

full of charming pets with big red bows under a tree, but pet ownership is a family decision and 

shouldn’t be forced upon the family or the pet.  Pets that are not wanted or welcome often un-

necessarily end up in animal shelters.  Gift the animal lovers with pet toys, books on animal 

care or donations in their name to local animal shelters or pet rescues! 

  

http://www.halopets.com/pet-education/pet-articles/holiday-safety-tips-for-pets.html  

http://www.halopets.com/pet-education/pet-articles/holiday-safety-tips-for-pets.html

