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CITY OF CITRUS HEIGHTS 

REACH OUT   
R e s i d e n t s ’  E m p o w e r m e n t  A s s o c i a t i o n  o f  C i t r u s  H e i g h t s  

City Hall Phone Directory Police  
General Business  727-5500 

Non-Emergency Dispatch 727-5500 

Watch Commander  727-5522 

Crimes tip-line  727-5524 

Narcotics tip-line  727-5523 

Traffic hotline   727-5525 

Code Enforcement  725-2845 

Emergency Services  dial 9-1-1 

R.E.A.C.H. represents the interests of the community and its citizens and encourages participation 
in neighborhoods to improve the quality of life in our city. R.E.A.C.H. meets the 

1st Monday of each month at  6:00 p.m. in the Police Department Community Room, 

(6315 Fountain Square Drive). Visit www.citrusheights.net or call (916)725-2448 to 

find out more about the neighborhood group that serves in your area. 

                                                                                                            

 

Monday, August 1………………6:30 pm……………..REACH Monthly meeting 

Monday, August 1………………7:00 pm……………..History & Arts Commission Meeting 

Wednesday, August 10………….7:00 pm……………..Planning Commission Meeting 

Wednesday, August 10………….5:00 pm……………..Food Truck Mania (Rusch Park) 

Thursday, August 11…………….7:00 pm……………..City Council Meeting 

Saturday, August 13……………..4:00 pm……………..Hot August Bites (Rusch Park) 

Wednesday, August 24………….7:00 pm……………..Planning Commission Meeting 

Thursday, August 25…………….7:00 pm……………..City Council Meeting 
 

 

These dates are subject to change: For up-to-date information about events please refer to the 

City website at: www.citrusheights.net. 

City Hall Offices  725-2448 

Community Center  727-5400 

Building Division  727-4760 

Business Licenses  727-4907 

Garbage/Recycling  725-9060 

General Services  727-4770 

Job Line   727-4900 

TDD    725-6185 

Animal Services  725-PETS 

Animal Lost and Found 727-4850 

Planning Division  727-4740 

http://www.citrusheights.net/home/index.asp?page=873
http://www.citrusheights.net/home/index.asp
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 From the desk of the Chief 

P A G E  3  

 

 

Frequently I am asked about the current climate of unrest and tension 

that exists between law enforcement and citizens. It is my belief that the 

answer has a great deal to do with trust. From day one as Chief of Police for the city 

of Citrus Heights, my priority has been building and maintaining a solid relationship 

with the community - the foundation of which is confidence and trust. Utilizing a community oriented po-

licing model, we diligently and consistently work on this every single day – it is first and foremost in all 

we do. Moreover, having achieved a close partnership with our citizens, we do not take it for granted. We 

have to earn it: every day, every hour, every call for service. We can only succeed when our community is 

comfortable working alongside us that is, working together. Conversely, a lack of trust leads very quickly 

to weakened partnerships, less effective service, and a lower safety threshold for everyone – officers and 

citizens alike. I would argue that where there has been unrest around the country related to police inci-

dents, there was already a lack of community trust in their police. Some of the ways we have worked to 

build trust and confidence with the Citrus Heights community include but are not limited to: 

 

 reducing crime 

 rapid response to calls for service 

 highly trained officers responding to calls for service 

 follow-up and accountability 

 officers personally knowing our community: individuals, neighborhoods, businesses 

 building relationships with our youth and developing trust early 

 dealing with community problems promptly and effectively  

 excellent communication and outreach with our residents and businesses via 

 social media, our website, newsletters, email blasts, neighborhood meetings, members of service 

clubs, etc. 

 holding traffic offenders accountable 

 always being aware of, and paying attention to, community input. LISTEN and implement improve-

ment whenever possible, wherever we can. 
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As always, we invite you to share with us your ideas, concerns, or suggestions - anytime. Additio- 

ally, there are many ways in which adults, teens, and children can become better acquainted with  

he department: volunteering, youth groups, ride-along (patrol), sit-along (dispatch), Citizen’s Acad- 

my, Explorers, various programs, and much more. Check out all CHPD has to offer at  

www.citrusheightspd.net .   

 

http://www.citrusheights.net/222/Police
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The City of Citrus Heights and the Citrus Heights Police Department  
in  partnership with Citrus Heights Service Clubs, Businesses, Community Members, and 

 Schools proudly assisted 404 Citrus Heights Community Members during our:  
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Community Events 



The Planning Division 
 

The Planning Division coordinates the City’s review of residential and commercial develop-

ment projects.   The Planning Division evaluates the project for compliance with the City’s 

General Plan, Zoning Code, and other City Standards.  Below is a selected list of projects cur-

rently under review:  

 

 

7625 Antelope Road – Mariposa Creek Subdivision.   Proposed new subdivision of 15 single-

family homes. 

 

7876 Lawrence Ave – Wyatt Ranch Subdivision.  Design Review for the exterior design of 23-

single family homes to be constructed within a previously approved subdivision. 

 

7534 Old Auburn Road – Bearpaw Village.  Review for the development of a 43-unit town-

home project. 

 

 

Hen Keeping: The City Council will be reviewing a proposal to 

amend the Zoning Code to allow the keeping of hens on residential 

lots at their August 11th meeting.  The keeping of hens in urban 

residential settings has been growing in popularity over the past few 

years.  Several residents have expressed the desire to raise chickens, 

mainly for egg production.  The City’s Zoning Code currently only 

permits chickens on residential lots 10,000 square feet or larger 

which are mainly found in more rural areas of the City.  Due to an 

increase in the number of requests, staff is proposing to remove the minimum lot size require-

ment for hen keeping and allow hens in urban areas.  Included in the proposal are standards that 

require hens to be contained from sunset to sunrise, the placement of coops from property lines, 

and other standards to help protect neighborhoods from noise and odors.  Note:  there are no 

proposed changes to the existing regulations on the keeping of roosters.  Roosters are on-

ly permitted on  lots within the RD-1 or RD-2 zoning district or on residential lots of 20,000 

sf and larger.  To learn more about the specific changes contact the Planning Division (916) 

727-4740. 

 

 

A complete list of current projects, including projects recently approved, can be found on the 

City’s website http://www.citrusheights.net/292/Current-Projects.  For more information on de-

velopment within the City of Citrus Heights, contact the Planning Division at (916) 727-4740. 
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Construction Projects 
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For more information on these projects, or other Capital Projects, please contact the General Services De-

partment at 916-727-4770. 

Project Description Status 

Baird Way Drainage Improve-
ments 

Installation of new drainage inlets and 
pipes to increase capacity 
and eliminate recurring nuisance ponding. 

Construction expected to com- 
mence in summer 2016. 

Parkoaks Creek Bank Restora-
tion Project - Brooktree Creek 

Improvements to the creek bank 
at Parkoaks Drive and Brooktree Creek to 
prevent further creek bank erosion. 

Construction starts July 25th. 
This project has 45 working days 
and it will be completed by the 
middle of September. 

Sunrise Boulevard Complete 
Streets Project - Phase III 

Pedestrian safety improvements along 
Sunrise from Antelope Road to northern 
city limits. Project will focus on the west 
side of Sunrise, and construct sidewalk, 
curb, and gutter; install access ramps and 
ADA upgrades and medians at the Twin 
Oaks intersection; modify the median on 
Sunrise north of Antelope; install street 
lights; resurface the entire roadway; and re 
-stripe traffic and bicycle lanes. 

The contractor is scheduled to 
complete all work in July and 
staff anticipates presenting the 
project to the City Council for 
Final Acceptance in August. 

Twin Oaks Avenue / Mariposa 
Avenue Drainage Improve-
ments Project 

Add drainage pipes and improve drainage 
ditches along Mariposa and Twin Oaks 
Avenue to increase drainage capacity  
and reduce risk of flooding. 

The contractor is scheduled to 
complete all work in July and 
staff anticipates presenting the 
project to the City Council for 
Final Acceptance on August 11, 
2016. 



Construction Projects 
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For more information on these projects, or other Capital Projects, please contact the General Services De-

partment at 916-727-4770. 

2016 Accessibility and 
Drain age (Various Streets) 

Constructing/reconstructing accessible 
curb ramps, reconstructing failed sections 
of existing curb, gutter and sidewalk, re- 
constructing and relocating drainage inlets, 
removal and replacement of deteriorated 
storm drain pipe, restoring and/or relocat-
ing traffic striping, legends and markers. 

The contractor is working quickly 
and has completed work on the 
first two streets and moved on to 
the third. All work should be 
wrapping up in early September. 

Antelope Road Safe Route 
to School Project 

Reconstructing curb, gutter and sidewalk 
to meet accessibility standards, relocating 
street lighting, drainage improvements, 
constructing and reconstructing accessible 
curb ramps, retaining walls. 

The contractor has completed 
the garden wall at one location 
and is preparing to install con-
duits and place concrete founda-
tions for the new street lights. All 
work is scheduled to be com-
plete in October. 

Cripple Creek Bank Resto-
ration on Mariposa Ave. 

Restoration of the Cripple Creek bank on 
Mariposa Avenue 

Construction starts July 25th. 
This project has 45 working days 
and it will be completed by the 
middle of September. 

Project Description Status 
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As of today the center is at 6064 in bookings.  Staffing changes continue to be 

moving along as well.  We are currently replacing two recent loses by promot-

ing two Facility Aides to the position of Attendant.  Both Aides have been per-

forming at a level equal to that of an Attendant.  Staff can expect the two open 

Aide positions to be filled by the end of August.  Exterior landscaping improvements have be-

gun.  Some new roses as well as a Red Flag Crape Myrtle have been planted at the east entrance to 

the facility.  Additionally new jasmine vines and native geraniums will be planted on the east patio 

to add some texture and color.  The glazed blue pots on the patio will be planted as well and linked 

to the site irrigation system.  Some of this is ongoing work so expect to see things changing slow-

ly.  Umbrellas for the patio tables will also be available by the end of August.  There will be year 

round installations that can handle all possible weather concerns. Staff is still in the process of hav-

ing the inverters repaired and the long anticipated water troughs for the hall water fall are finally at 

the powder coater.  

 

Rental Facilities: There are several options of available spaces at affordable prices for your next gather-

ing.  For more information or availability of the facility, please call (916) 727-5400 or send an email to 

dcarpenter@citrusheights.net . 

Citrus Heights Community Center 

Sylvan Community Center 
The Center is busy and fully booked.  
 

 

The Sylvan Community Center facility is furnished with tables and chairs and includes a 

full kitchen and bathroom facilities. Parking is also available on site.  The maximum 

building capacity for a meeting or general assembly is 65 people or 50 people for a 

dinner or banquet. The Sylvan Community Center is an alcohol and smoke free ven-

ue. To check for availability and pricing, call (916) 727-5400 or  

email sylvancommunitycenter@citrusheights.net.  

mailto:dcarpenter@citrusheights.net
mailto:sylvancommunitycenter@citrusheights.net
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Schedule of Events 
Sylvan Oaks Library, 6700 Auburn Blvd., Citrus Heights 

Sunday & Monday: Closed; Tuesday & Wednesday: 10 a.m. - 8 p.m.; Thursday: 10 a.m. - 6 p.m.;  

Friday: 1 p.m. - 6 p.m.; Saturday: 10 a.m. - 5 p.m. 

For details, telephone the Sacramento Public Library at (916) 264-2920 or visit www.saclibrary.org. 

http://www.saclibrary.org
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 New City Hall Set to Open August 9  
 

 

The new Citrus Heights City Hall is nearing completion and is sched-

uled to open to the public August 9th at noon! The last day of busi-

ness at the temporary City Hall location (7927 Auburn Boulevard) is 

August 4. City Hall will be closed August 5-8, and will reopen to the 

public at the new location (6360 Fountain Square Drive) on August 9 

at noon.  

 

As a result of a unique public-private partnership with Dignity 

Health, the City was able to acquire a new one-story, 35,000-square-foot City Hall at 6360 Fountain Square 

Drive, just north of the Post Office.  

 

The new one-story building will consolidate 65 employees once housed in four separate buildings into a 

single energy-efficient City Hall. The state-of-the-art facility will feature a “one-stop” public counter 

providing community members convenient access to City services. The new building will reduce mainte-

nance and operation costs while enhancing the City’s ability to continue providing high-quality and eco-

nomical services to the Citrus Heights community for years to come.  

On August 25, at 9:00 AM, the City will host a Dedication Ceremony for the new City Hall at 6360 Foun-

tain Square Drive. The City invites community members to join City staff, dignitaries, and others for this 

momentous event. Following the Dedication Ceremony, the City will host public tours of the new building 

until noon.  

 

Services at the City Hall public counter (building permits, business licenses, etc.) will be unavailable on 

August 25 from 8:00 AM to noon so City staff can attend the City Hall Dedication Ceremony and assist 

with the public tours of the building.  

 

 
 

Dignity Health Prepares to Break Ground on Medical Office 

Building 
 

Dignity Health is expected to begin construction on a new 68,000 square-

foot Medical Office Building at the corner of Greenback Lane and Foun-

tain Square Drive this August. The three-story Medical Office Building 

will be operated by Dignity Health and provide primary and specialty care 

services. 

 

For more information about the Medical Office Building and City Hall 

Project, contact Monica Alejandrez at malejandrez@citrusheights.net or 

Chris Myers at cmyers@citrusheights.net.  

mailto:malejandrez@citrusheights.net
mailto:cmyers@citrusheights.net
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Ariel view of City Hall 
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*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services 

916-727-4850 Afterhours and Weekends 

Help our On-Call Animal Services Officers reunite owners & pets!! 

Animal Services 
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*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services 

916-727-4850 Afterhours and Weekends 

Help our On-Call Animal Services Officers reunite owners & pets!! 

Animal Services 
 

Is your hound a Houdini?   

 
Does Fifi flee? Instead of Finding Waldo, are you Finding Fido? Does it seem like your dog disappears 

every time the doors or gates are opened?  Many high energy dogs were bred for specific jobs – a terrier 

may tunnel, a tree hound may climb and some dogs like border collies are just built for running.  Other 

dogs may be so fearful that flight is their first instinct especially when fireworks go off. Summer's over 

and separation anxiety may be set off when constant companions like kids return to school with extra-

curricular activities that keep families from home. Cordova Veterinary Hospital tackles this problem in a 

great article Jail Break:  Taming the Pet Escape Artist.  

 

 

Remember to license and microchip your pets, and please keep the information up to date! Citrus 

Heights Animal Services is dedicated to bringing your pet home before taking it to shelter! It’s what our 

Animal Officers LOVE to do! No long car ride! No time spent walking aisles of dogs looking for 

yours!  No shelter fees! Saves time and money!  A Win-Win for the city and citizen!   

 

 

 

 

 

http://www.cordovavet.com/blog/pet-escape-artist/#.V5mDJfkrK01
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*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services 

916-727-4850 Afterhours and Weekends 

Help our On-Call Animal Services Officers reunite owners & pets!! 

Animal Services 
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*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services 

916-727-4850 Afterhours and Weekends 

Help our On-Call Animal Services Officers reunite owners & pets!! 

RECYCLE 
Do Your Part For The Drought: RECYCLE! 

 
Due to recent weather occurrences such as El Niño, many people may be under the impres-
sion that the drought in California is over…but it isn’t. We must remain diligent in our efforts! 
Every action we can take to conserve water is important. 
 
Did you know? 
 
It takes A LOT of water to extract natural resources and manufacture items. This is why recy-
cling is so important. When we recycle, we decrease the future need to extract natural re-
sources and manufacture new items which results in saving water.  
 

 

What about the water we use to clean our recyclables? Isn’t that a 
waste? It’s true that we sometimes use water to clean our recyclables 
before disposing of them. In order to properly recycle a tin soup can or 
plastic peanut butter jar, it needs to be mostly free of food. Recyclables 
with too much leftover food in them are considered contaminated and 
have to be thrown out.  
 
 

But it doesn’t have to be perfectly clean! Don’t waste water cleaning your recyclables in the 
dishwasher before recycling them. All you have to do is put some water in the jar or can, 
shake it up and pour it out. Scoop as much food residue out as possible but remember some 
food residue is okay! Even if you use some water to clean your recyclables, you’ll end up sav-
ing water in the end.  
 
 
Want to save even more water? Remember the other two R’s: Reduce and Reuse. Every 
little action can help California recover from the drought. 
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Area Code Changes  


