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CITY OF CITRUS HEIGHTS 

REACH OUT   
R e s i d e n t s ’  E m p o w e r m e n t  A s s o c i a t i o n  o f  C i t r u s  H e i g h t s  

City Hall Phone Directory Police  
General Business  727-5500 

Non-Emergency Dispatch 727-5500 

Watch Commander  727-5522 

Crimes tip-line  727-5524 

Narcotics tip-line  727-5523 

Traffic hotline   727-5525 

Code Enforcement  725-2845 

Emergency from Cell Phone 726-3015 

Emergency Services  dial 9-1-1 

City Hall Offices  725-2448 

Community Center  727-5400 

Building Division  727-4760 

Business Licenses  727-4907 

Garbage/Recycling  725-9060 

General Services  727-4770 

Job Line   727-4900 

TDD    725-6185 

Animal Control  725-PETS 

Planning Division  727-4740 

Pothole Reporting   727-4770 

R.E.A.C.H represents the interests of the community and its citizens and encour-
ages participation in neighborhoods to improve the quality of life in our city. 

R.E.A.C.H meets the 1st Monday of each month at 6:00 p.m. in the Trellis Hall 

(6237 Fountain Square Drive). Visit www.citrusheights.net or call (916)725-

2448 to find out more about the neighborhood group that serves in your area. 

Monday, April 7 .................... 6:00 pm ............. R.E.A.C.H Monthly Meeting  

Monday, April 7 .................... 7:00 pm ............. History and Arts Commission Meeting 

Thursday, April 10 ................. 11:00 am ........... Crosswoods K-9 Pet Fair 

Thursday, April 10 ................. 7:00 pm ............. City Council Meeting 

Saturday, April 12 ................. 10:00 am ........... A Day at the Ranch - Stock Ranch Preserve 

Wednesday, April 23 ............. 7:00 pm ............. Planning Commission Meeting 

Thursday, April 24 ................. 7:00 pm ............. City Council Meeting 

Saturday, April 26 ................. 10:00 am ........... PETAPALOOZA - Rusch Park 

Wednesday, April 30 ............. 6:30 pm ............. Proposed New City Hall/Medical Office Building 

 ...............................................  .......................... Community Workshop 
 

 

These dates are subject to change: For up-to-date information about events please refer to the City  

website at: www.citrusheights.net. 

http://www.citrusheights.net/home/index.asp?page=873
http://www.citrusheights.net/home/index.asp


 

From the Desk of the Chief 
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Recently, I had the honor of being installed as the 49th  

President of the California Police Chiefs Association 

(CPCA).  The Installation Banquet was held in Monterey, California in conjunction with 

the association’s Annual Training Symposium. An even greater honor was having our own 

Citrus Heights City Manager Henry Tingle make the trip to not only speak to the nearly 500 guests, but 

to actually install the 2014-2015 board as well. Governor Jerry Brown was the keynote speaker for the 

evening and our district representative Assemblyman Ken Cooley attended in support. Also in attend-

ance were elected members of the Citrus Heights City Council, including Mayor Mel Turner, key Citrus 

Heights city and police staff, as well as police chiefs and executives from throughout the state. 

 

CPCA represents the state’s municipal police chiefs whose agencies protect over 78 percent of the citi-

zens of California. Interestingly, since the organization’s incorporation in 1966, it has been 39 years 

since anyone from the greater Sacramento area has served as the association president; I am proud to 

represent our region in this new role. Current membership includes 329 police chiefs (out of 333 

statewide) and 921 retired chiefs. Cal Chiefs primary roles are to identify relevant issues and facilitate 

information sharing among law enforcement leadership to better manage current issues.  

 

Cal Chiefs actively monitors new legislation and advocates in the interest of law enforcement.  

Legislative alerts and calls for action are provided to members as soon as information is developed so 

that the association can engage legislators within their districts timely. Cal Chiefs also reviews and  

positions itself on bills affecting law enforcement in the state, tracking in excess of 600 bills each year. 

 

I have long been an advocate of strong public safety through community policing and have actively  

fostered safer communities by forging solid relationships and working collaboratively with political 

leadership, the business community, educational leaders, and neighborhood stakeholders. The platform 

CPCA affords law enforcement in all these areas greatly enhances our reach and voice statewide. I look 

forward to working collaboratively on the key legislative and public safety topics facing the profession. 

Our focus this coming year will be issues related to the implementation of Realignment and the  

importance of sufficient funding for local law enforcement to mitigate Realignment’s impact on our 

communities.  We are also launching proactive medical marijuana regulation legislation to further ensure 

the public’s safety and reduce the harm that is currently unfolding in our state due to lack of regulations.  

We intend to focus on human trafficking, mental health, youth intervention, and other pressing issues 

that impact the safety of the citizens of California.   

 

All this being said, rest assured that our city and this department will remain my priority and I intend to 

remain as visible and available as I have always been. My role as president of the association merely 

augments our ultimate goal – the safety and well being of those we serve.  

V O L U M E  3  I S S U E  4  



 

 Citrus Heights Police Activities League (CHPAL) Banquet 
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Kick off Spring! 
 

 Kick off spring with Folsom HD and the Citrus Heights Po-

lice Activities League at the Charity Poker Run on April 19th! 

Registration is FREE. Donations are encouraged and will benefit 

the Citrus Heights Police Activities League, a 501(c)(3) non-

profit organization dedicated to serving local youth. 

The motorcycle ride will begin at Folsom Harley-Davidson (115 

Woodmere Rd, Folsom), meander south to Jackson, and make a 

loop back up to Folsom Harley via Latrobe Rd. Collect cards at the three stops along the way and the 

two people with the best hand at the end of the ride will receive GREAT prizes (including FREE Harley 

gear). 

After the ride, enjoy a great BBQ (free with $5 donation to PAL) and entertainment! 

 

Not a motorcycle rider? Join us for lunch and entertainment following the ride from noon to 2 p.m. at 

Folsom Harley (115 Woodmere Rd.). Click here for more information and to RSVP.  

 

In addition, the Citrus Heights Police Department will be selling CHPAL raffle tickets for a chance to 

win an ORIGINAL CHPD Harley Road King (drawing May 16th). All proceeds benefit the Citrus 

Heights Police Activities League. For more information, visit www.citrusheightspalraffle.com. 

Charity Poker Run - April 19th  

The final Early Bird Deadline is April 16th at noon. Purchase your raffle tickets before 

the deadline and in addition to the grand prize drawing, you will also be entered to win a 

$500 Citrus Heights shopping spree! 

 

Grand Prize: Original CHPD Harley MOTORCYCLE  

Odds of winning are 1 in 500! 

 

See the grand prize drawing live at the First Annual CHPAL Banquet on May 16, 2014. The CHPAL 

Banquet will feature door prizes; live and silent auctions; food and drinks; live entertainment; and more. 

Don’t miss out on this momentous event – tickets will sell out! 

 

Ticket Prices: 

Raffle: $50 per ticket 

Banquet: $50 per ticket; $500 per table 

All proceeds benefit the Citrus Heights Police Activities League, a 501(c)

(3) non-profit dedicated to serving local youth. 

 

Tickets for the Citrus Heights PAL raffle and banquet tickets are available 

at the Citrus Heights Police Department (6315 Fountain Square Drive) or 

call (916) 727-4820. Visit citrusheightspalraffle.com for more information 

about the CHPAL Raffle  

https://www.eventbrite.com/e/folsom-harley-davidson-charity-poker-run-tickets-10845313625?ref=estw
http://www.citrusheightspalraffle.com/
http://www.citrusheightspalraffle.com


 

 Arcade Creek Preserve Ground Breaking  
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The Citrus Heights Community Marching Band has just celebrated one of its 

most important milestones; its 100th Performance! The CHCMB performed for 

the 100th time for fans and supporters at our 5th Annual Spaghetti Dinner 

Fundraiser, held at the new Citrus Heights Community Center on March 

22nd. The Band will be taking to the street in its first round of events in 

May, including the Orangevale PowWow Days Parade, the Old Sacramento 

Music Festival, and the North Highlands VFW Memorial Day Parade.  
 

Another important milestone for this all age, all volunteer band will be our 

10th appearance in the Citrus Heights Red, White, and Blue Parade on Sun-

rise Blvd on June 28th. The Band was created by Kathy Cook in 2005 to 

serve in just one appearance in the Red White and Blue Parade. In the last 9 

years the CHCMB has expanded to perform 100 times in events such as parades, 

concerts, and band competitions such as the Capitol Classic drum corps show in Elk 

Grove, and the Del Oro Band Spectacular in Loomis.  
 

The CHCMB is a free, all ages band made up of amateur musicians from 

Citrus Heights and beyond. We welcome new members every week! Some 

of our best musicians hadn’t played in 20-60 years before joining us! We 

meet every Monday evening at the Citrus Heights City Hall complex locat-

ed at 7115 Greenback Lane from 6-8pm. We are proud to offer free use of 

instruments and uniforms to our members. Come Play With US as we 

march into 2014 and beyond! 

Citrus Heights Community Marching Band 

On March 24, 2014, the Sunrise Recreation and Park District (SRPD) officially broke ground on the Arcade 

Creek Park Preserve (ACPP), accessible from Bonham Circle (Sunrise Boulevard and Sun Hill Drive). 

The new park will include something for each member of the family. For some, stepping out of a busy daily 

routine to enjoy over a mile of nature filled hiking trails just might meet the need. Those looking to work up a 

sweat and a bit more adventure, will find gym-quality fitness equipment stations throughout the park.  
 

Boasting the first of its kind, ACPP brings this fun, free social fitness course environment to the great out-

doors. For the young at heart, ACPP takes full advantage of meandering Arcade Creek. Play pockets full of 

adventurous play structures running along the creek allows visitors to be anything but a passive spectator. To 

top things off, the new Arcade Creek Park Preserve will include the area's first public zip line course. 
 

SRPD anticipates the project will be complete this summer. For more information, contact the Sunrise Recre-

ation and Park District at (916) 725-1585 or visit their website.  

http://sunriseparks.com


 

P A G E  5  V O L U M E  3  I S S U E  4  

The City is hosting A Day on the Ranch on April 12, 2014, from 10 a.m. to 2 p.m. at the Stock Ranch  

Nature Preserve (7000 Auburn Blvd – behind Costco and Walmart) to celebrate the recently-completed 

enhancements. The educational improvements were funded by a State grant and include: interpretive 

signage, a native plant demonstration garden, an oak woodland restoration area, an Arcade Creek viewing 

area, and a wetland overlook.  

 

A Day on the Ranch is a free family-friendly outdoor event and will feature Stock Ranch Nature Preserve 

tours and nature walks; kid’s activities; gardening workshops; entertainment; community education ta-

bles; and more! For more information about the event, contact Stephanie Cotter at (916) 727-4768 or 

scotter@citrusheights.net.  

A Day on the Ranch - Stock Ranch Nature Preserve 

 Sylvan Ranch Community Garden 
Upcoming Dates to remember: 

April - May 2nd: The Garden is teaming up with California Clothing Recyclers to 

raise funds in an environmentally friendly way.  (see attached flyer) 

 

April 12th: Sylvan Ranch Community Garden Annual Opening Day.  This is the 

day when the community is invited to come and visit the garden to see 'how we've 

grown'.  This is a workday as well. We will be having a hot dog, chip & drink 

fundraiser from 11:30 a.m. - 1:00 p.m.  The Sylvan Ranch Community Garden is 

host to the Compost Workshop and also sponsored by City of Citrus Heights, Re-

public Services (formerly known as Allied Waste), and Sacramento Tree 

Foundation.  Residents of Citrus Heights must register at the City of Citrus 

Heights website prior to the event. (see attached flyer) 

 

April 26th:  Plant Sale Fundraiser. The Garden will be having a Vegetable, 

Herb and Flower plant sale from 8 a.m. to 1:00 p.m.  Suggested donations 

are $2 and up. (see attached flyer) 
 
 

mailto:scotter@citrusheights.net
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Be Informed. Get Involved. Make a Difference. 

Pet Parenting and the Resident Renter 
Most people enjoy the company and comfort of owning a pet, however some 

of the most frequently heard phrases across an animal shelter counter is “I’m 

moving and I can’t take my pet” or “My landlord says I can’t keep my ani-

mal” or “My neighbor moved and left their pet behind”. This leads to high 

shelter populations and, depending on the space available, an increased level 

of euthanasia. According to the ASPCA nearly 5 million to 7 million pets are 

brought into animal shelters in the U.S. every year. As a conscientious pet 

owner, you can do your part to prevent your pet from being one of them. 

 

Many renters aren’t aware of restrictions placed by landlords and insurance companies regarding pets. Landlords may 

choose to minimize their liability risk by restricting breeds or animal size/weight or even refuse to allow pets on the 

premises. Other concerns of a property manager are possible damages to the unit by the animal, nuisance complaints 

regarding barking, noise, or sanitary concerns and pets left behind after a tenant leaves the complex. 

 

Be prepared to consider: additional monetary deposits, pet rent and renters insurance that could be requirements of a 

landlord. Eliminate the need to rehome a pet or being evicted for breaking a lease by being honest when renting. 

 

Renters should also look into the local ordinances regarding animals. Most jurisdictions require licensing and current 

rabies vaccinations. Call your local animal services provider for more information. Other renter considerations should 

be: 

 Pet types – Dog, cat, bird, fish, reptile…. Restrictions may apply for animal types or breeds, noises, animal size 

or aquarium size. Ask your rental agent. 

 Pet toilet areas – smells and unsanitary conditions often alienate landlords and neighbors. Be sure to use desig-

nated areas and dispose of feces properly. 

 Exercise areas – Most complex common areas have noise restrictions and the tenant parking areas and walk 

paths could present a problem for you, your dog and your neighbor’s safe access to those areas. Regular walking 

and off leash dog parks (a good option for an unleashed experience) and will help your pet vent its excess energy. 

 Follow local leash laws, even when walking your dog in the complex. Leashed animals can be controlled and 

prevented from jumping on people, or running into traffic and parking areas. Flexi-leads are not recommended. 

 Pet separation anxiety – Even cats can wreak havoc when bored or lonely, shredding drapes & tearing carpet or 

furniture up with their claws. Most dogs express anxiety through perpetual barking, whining and destructive be-

havior such as digging or chewing. Exercise, toys, crate & obedience training and, of course, the owner’s attention 

can eliminate some of a pet’s anxiety. Renters may want to consider boarding & dog day care options near them 

or hire a dog sitter or dog walker. 

 SPAY & NEUTER – Animals that are spayed or neutered are less likely to roam or exhibit nuisance behaviors 

like spraying/urinating to mark territory and yowling. 

 LICENSE & MICROCHIP your pet to be sure it is returned to you if it gets loose in the complex. 

 BEFORE renting (or at move in) use a black light to show previous urine stains and prevent the possibility of 

being charged for damages caused by a prior tenant’s animal. Having them cleaned will lessen the likelihood of 

your pet using the same area to make ‘mistakes’. 

http://www.aspca.org/pet-care/virtual-pet-behaviorist/dog-behavior/re-homing-your-dog 

http://www.aspca.org/about-us/faq/pet-statistics 

http://apartments.about.com/od/pets/tp/Apartment-Living-With-Pets.htm 

http://EzineArticles.com/1276488 

*NEW* Lost & Found HOTLINE ~ Citrus Heights Animal Services 

916-727-4850 Afterhours and Weekends 

Help our On-Call Animal Services Officers reunite owners & pets!! 

http://www.aspca.org/pet-care/virtual-pet-behaviorist/dog-behavior/re-homing-your-dog
http://www.aspca.org/about-us/faq/pet-statistics
http://apartments.about.com/od/pets/tp/Apartment-Living-With-Pets.htm
http://EzineArticles.com/1276488
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Be Informed. Get Involved. Make a Difference. 

The Citrus Heights Police Department is warning its residents, in particular its elderly 

citizens, about a scam targeting them in local Sacramento strip malls. Suspects approach 

and persuade their victims to withdraw money from their bank accounts.  

Detectives are investigating two cases in which elderly victims were contacted by two suspects who told 

the victims that they (the suspects) had just received hundreds of thousands of dollars. The suspects con-

vinced the victims to drive to nearby banks and withdraw funds from their personal accounts. In both inci-

dents, the suspects stole the victim’s vehicle while the victim was inside the bank withdrawing funds.  

Both victims had their vehicles stolen. The stolen vehicles have since been recovered.  

On January 1, 2014, one of the suspects entered the bank with the victim. The female suspect is only in-

volved in one of our cases. The female suspect is described as a white female adult, aver-

age build; please refer to attached surveillance photos taken of her during the incident.  

The other suspects are described as black male adults in their 30’s and 40’s, average 

builds, with dark hair.  

The Citrus Heights Police Department wishes to warn our community about this current 

scam in order to mitigate the chance of this occurring in our city. If you are approached 

in a similar manner, do not follow the suspect’s instructions. It is important to understand 

this is a scam and to notify law enforcement right away.  

As well, if you recognize the female in this photo, or have any information regarding the-

se crimes, please contact the Citrus Heights Police Department at (916) 727-5500.  

Scams Targeting Elderly in Citrus Heights 

Be on the Look Out - Trailer Thefts 
In California, trailers are one of the most popular theft targets. With this in mind, the Citrus Heights Police 

Department would like to offer prevention techniques and tools in order to make it more difficult to steal 

your construction or cargo trailers. 

 

Help us prevent trailer theft by following these guidelines: 

 Keep trailers out of sight or behind fences and not stored on the street. 

 If parked temporarily on the street, leave it attached to a vehicle. 

 Park your vehicle in a manner that prevents access to the front and back of the trailer. 

 Use theft prevention devices, locks, and wheel locks to deter theft. 
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Thanks to a grant from PetSmart Charities®, the City of Citrus Heights Animal Services (CHAS) has been able to 

initiate a pilot program, partnering with Sacramento Area Animal Coalition (SAAC) and River City Cat Rescue, 

(RCCR), two local non-profit agencies, to provide vouchers for free spay or neuter for feral cats for humane feral 

population management.  All feral felines will have the tip of their ear removed while under general anesthesia and 

receive a rabies vaccination during their spay/neuter surgery to indicate they have been sterilized.  

 

Additionally, CHAS will offer free spay/neuter vouchers to cat owners in the 95610 and 95621 zip codes to prevent 

the birth of unwanted kittens, reducing their numbers at shelter and their likely euthanasia.   

 

The pilot program offers three options for sterilizing cats: 

Sacramento Area Animal Coalition (apply online at www.sacanimal.org) 

Feral cat voucher 

Owned cat voucher 

River City Cat Rescue (email info@rivercitycatrescue.org to request a feral or owned cat voucher.) 

CHAS – To receive more information sterilizing stray & feral cat colonies in your Citrus Heights neighborhood, 

contact CHAS at 916-725-7387. Our Animal Services Officers will be happy to assist you in ascertaining the na-

ture of the population and whether the cats are eligible under the program.  

 

The City of Citrus Heights relies on grant funding and donations to offer free and/or low- cost sterilization & vac-

cination services for pet owners in the community. For more information or to find out how you can help, please 

call 916-725-7387.  

Citrus Heights offers Free Sterilizations for Feral Felines & Owned Cats 

Graffiti has become an extensive problem, is an unattractive public nuisance, and diminishes the 

quality of life in our neighborhoods. 

The fight against graffiti is one involving the efforts of the City of Citrus Heights, the Citrus 

Heights Police Department, and the community. One effort is the rapid identification and removal 

of graffiti. 

The prompt removal of graffiti has been shown to reduce reoccurrence of graffiti by reducing the notoriety of the 

vandals. This will also help reduce the likelihood of copycat vandals and retaliation by rival gangs. 

The City of Citrus Heights is committed to providing high quality and prompt service to the community. 

Please report graffiti using the phone numbers below: 

• Please call (916) 727-4770 to report graffiti on public property 

• Graffiti on Interstate 80, call Caltrans (916) 783-7976 

• Graffiti on Sacramento Municipal Utility District utility boxes, call (888) 742-7683 

• Call Code Enforcement at (916) 725-2845 to report graffiti on private property 

If you have any additional questions please call the Citrus Heights Police Department 

(916) 727-5500. 

Join the Fight against Graffiti 

http://www.sacanimal.org
mailto:info@rivercitycatrescue.org
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Road Construction Projects 
Project Status 

Auburn Boulevard Segment 3  Roadway reconstruction from Carleton Lane to Pratt Avenue and the Sylvan Cemetery frontage continues. Due to the 

recent rain, construction has slowed.  Currently, the project is projected to be completed by the end of June.  

Advanced Traffic Management System 

(ATMS)  

Weather has slowed progress, and roadwork is slowing traffic, nothing is changing for a while. Some timing changes 

have been made for pedestrian traffic on Greenback. Traffic control system is being monitored for both Sunrise and 

Greenback corridors to ensure best service to all modes of mobility.  

Area 5 Traffic Safety, Accessibility and 

Walkability Phase 1B Project  

Project has been advertised, and bids are due on April 3rd.  Construction should begin late spring 2014. 

  

Sunrise/Sungarden Intersection Safety 

Improvement Project 

The design consultant submitted the 100% plan, specification and estimate package to the City for review on 

March 28th. Staff plans to submit a Request for Authorization (RFA) to construct to Caltrans in April. Caltrans authoriza-

tion to construct is anticipated in June 2014, after which staff will advertise for bids within one month.  

Sunrise Blvd Complete Streets Improve-

ments - Phase 3 (Antelope Road to 

north City Limits - west side only)  

The City approved “Just Compensation” for the 12 parcels from whom right-of-way is needed, and the official offers 

were mailed to each parcel in late March. The design consultant expects to submit the 90% plan and estimate package 

for City review in April. 

Areas 8, 9 & 10 Drainage Master Plan 

Study  

This project is ready for presentation to Areas 8, 9 and 10 residents for a final review. The input from residents at this 

meeting will be incorporated into the final document. 

SRCC Creek Cleaning  Crews removed 29 bags of litter, 34 yards of material from creeks and 4,650lf of weeds along Fountain Square Drive, 

Old Auburn, Crosswoods, Carriage, Rollingwood and Calvin.  

2014 Residential Street Resurfacing 

Program  

Staff completed field reviews and 65% plans and estimates in March. A utility notification letter will be issued in early 

April. Staff expects to advertise for bids in May and begin construction in early July 2014.  

Storm Drain System Yearly Cleaning  The annual storm drain cleaning is complete except for two pipe runs in the area around Sylvan Middle School. That 

area will be completed during spring break.  

Sylvan Road/Stock Ranch Road Inter-

section Improvements Project  

City Council approved a design contract amendment in March covering the additional design costs associated with 

revisions to the project design at the Sylvan Road-Stock Ranch Road intersection. The consultant team will focus on 

environmental documentation for the project and submittal of the 35% plans in April and May.  

Twin Oaks and Mariposa Diversion Pipe 

(Area 6&7 Master Plan Implementation)  

Environmental assessment including meeting with Army Corps of Engineers and State Department of Fish and Wildlife 

are ongoing.  

Canyon Oaks Drainage Improvement 

Project  

An assessment of the existing storm drain system is underway. The results of the assessment will help determine a 

design that will resolve the drainage issues in this area. 

Baird Way Drainage Improvement 

Project  

The Baird Way and Canyon Oaks projects are tracking on the same schedule at this time. An assessment of the existing 

storm drain system is underway. The results of the assessment will help determine a design that will resolve the 

drainage issues in this area. 
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As of April 1, 2014, the center is at 4,009 events booked.  

 

The Community Center is seeking qualified volunteers to work at the front 

counter; answering phones; data entry; providing tours to potential clients; 

light cleaning; and/or event set-up.  For more information on volunteer oppor-

tunities, please call (916) 727-5400 or send an email to msaario@citrusheights.net. The Community Cen-

ter’s volunteers work in the facility during normal business hours, Monday through Friday. 

 

There is now a new preferred catering list for 2014/2015 with a variety of cuisine selections. 

 

There are several options of available spaces at affordable prices for your next gathering – whatever it 

may be.  Come see us today.  For more information or availability of the facility, please call (916) 727-

5400 or send an email to dcarpenter@citrusheights.net.  

Citrus Heights Community Center 

Sylvan Community Center 
The Center is busy and fully booked.  
 

The Sylvan Community Center facility is furnished with tables and chairs and in-

cludes a full kitchen and bathroom facilities. Parking is also available on site.  The 

maximum building capacity for a meeting or general assembly is 65 people or 50 

people for a dinner or banquet. The Sylvan Community Center is an alcohol and 

smoke free venue. To check for availability and pricing, call (916) 727-5400 or  

email sylvancommunitycenter@citrusheights.net.  

mailto:msaario@citrusheights.net
mailto:dcarpenter@citrusheights.net
mailto:sylvancommunitycenter@citrusheights.net
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