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Shopping Cart Regulations-Information & Timeline


December 9, 2022				Ordinance officially goes into effect
December 9, 2022 - February 28, 2023		Submission period for Shopping Cart Plans 
March 28, 2023				Implementation date of businesses’ approved Shopping Cart Plan

The following information/questions are intended to assist in the preparation of the Shopping Cart Plan application:

1. How does a business file its Shopping Cart Plan?
Businesses must complete the online application form available on the City’s website www.citrusheights.net/shoppingcarts.  

1. What is required in order for the shopping carts to be identifiable as belonging to the business?  
Each cart should have a permanently affixed sign indicating the following:
0. The valid address, store identity number, telephone number, or some other form of markings that clearly identifies the cart owner and contact information for the responsible party.
0. Notice to the public that the unauthorized removal of the shopping cart from the premises of the business establishment, or the unauthorized possession of the shopping cart, is a violation of state and local laws.

1. What information must a business provide to demonstrate efforts are made to retain the carts on the businesses’ property?  
As part of the Shopping Cart Plan submission, businesses will provide information on the methods used to keep carts on their premise.  A variety of methods may be used including disabling devices (the preferred method) employees dedicated for cart retrieval, parking lot security or other loss prevention measures as described by the business.

1. What if the business uses a cart retrieval service?  
0. If a business utilizes a cart retrieval service (preferred method), the contact information for the service will need to be provided on the Shopping Cart Plan.
0. If a business does not use a cart retrieval service, information on who to contact when carts are found abandoned will need to be provided on the Shopping Cart Plan.

1. What other information is needed to complete the Shopping Cart Plan?  
As part of the Shopping Cart Plan submission, businesses will provide information on the training/communication methods used to inform employees on the measures used in retaining carts on premise.  Measures may include discussion at staff meetings, inclusion of training as part of employee orientation and/or is part of the employee handbook, or a combination of training methods.


For more information, visit www.citrusheights.net/shoppingcarts or contact the Planning Division 
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[bookmark: _GoBack]
image1.png
City of Citrus Heights

6360 Fountain Square Drive
Citrus Heights

California 95621

(916) 725-2448

Fax (916) 725-5799

TDD 7-1-1

www.citrusheights.net

The City of CITRUS HEIGHTS
is committed to providing
high qualiry, economical,

responsive city services to

our community.

CITRUS
HEIGHTS

Solid roots. New growth.

[ B BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN N
STEVE MILLER, Mayar * JEANNIE BRUINS, VZ’[@MlI]m’

BRET DANIELS, Council Member * ALBERT J. FOX, Council Member * JEFF SLOWEY, Council Member

CHRISTOPHER W. BOYD, Cily Manager * RUTHANN ZIEGLER, C‘it)/Atmmey




image2.jpeg
City of Citrus Heights
6360 Fountain Square Drive

Citrus Heights

H E I G H Ts California 95621
(916) 725-2448

CALIFORNIA Fax (916) 725-5799
000NN OIRNBRNBIRNORNLOENEDS TDD7-1-1

Solid roots. New growth.

www.citrusheights.net

The Ciry of CITRUS HEIGHTS
is committed to providing
high quality, economical,

responsive city services
to our community.

PORSCHE MIDDLETON, Mayar * TIM SCHAEFER, Vice Mayor
JEANNIE BRUINS, Council Member *+ BRET DANIELS, Council Member * STEVE MILLER, Council Member

ASHLEY J. FEENEY, Ciry Manager » RYAN R. JONES, Cizy Attorney




